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Mr. Tony Esposito
President/CEO

C2Logix, Inc.

8550 Arlington Blvd. Suite 320
Fairfax, VA. 22031

Dear Mr. Esposito:

I have been personally using C2RouteApp™ since March of 2011, and | must tell you that | have been thoroughly
pleased with the performance and the benefits that this tool has provided Rehrig Logistics in Atlanta Georgia.

In this particular location, Rehrig Penn Logistics services various types of residential waste receptacles for one of
the nation’s largest waste haulers. These containers are used for different applications such as household waste,
recycling and even yard waste. As you might imagine in a city the size of Atlanta there are hundreds of orders
every day, that include delivery of trash carts to new customers, removal of carts from old customers, and repair
and swapping of broken carts.

On a typical day we have 250 to 450 stops to make to manage these activities. Before | used C2RouteApp™ to do
my route planning, | was spending at least half of my day and much of my evening working on and balancing routes
for the next work day.

On the very first day | was able to manage the routes in about an hour. Not only was the route creation fast, the
routes that were planned were very efficient. In the next few days, the customer service team at C2Logix, Inc.
helped me make the process even faster and easier. Now, | can plan my routes in just a few minutes each day with
just a few simple key strokes. C2RouteApp™ produces excellent reports that | can give my workers with absolutely
no editing. C2Logix also helped me expedite the process that takes the route data and moves it into the handheld
units that the drivers take in the field.

Route Optimization with C2ZRouteApp™ has helped us complete all of our planned work every day while reducing
mileage on our leased vehicles, which is a considerable savings. Additionally, the routing tool gives me an
excellent way to plan so that | can keep the work balanced and insure that all of the customers are satisfied
beyond our contracted service levels.

Most of all, C2RouteApp™ has allowed me to have more time to tend to other critical business issues requiring my
attention. | can only do this because | know that the routes will be done easily and efficiently every single day.

Finally, I cannot say enough about the customer service that | receive from C2Logix. They have been there every
time | have had a question. This includes one Saturday when | had a routing question that | had not run into
before. I really appreciate the friendly, knowledgeable support.

This is an excellent product with great people backing it up. | would recommend it to anyone who wants an easy
way to become more efficient with their field workers.

Sincerely,

Bill Glidden
Environmental Services Supervisor
Rehrig Penn Logistics



