
Mr. Tony Esposito 
President/CEO 
C2Logix, Inc. 
8550 Arlington Blvd.  
Fairfax, Va. 22031 
 
 
Dear Tony, 
 
 
For over 30 years Scottsdale Medical Imaging has steadfastly pursued clinical excellence, 
advanced technology, innovation and research - all in an effort to bring our patients an 
impeccable level of care and our referring physicians an equally impeccable level of service.  In 
addition to our radiologists providing 24/7 medical image reading coverage at Scottsdale 
Healthcare hospitals, we operate 14 state-of-the-art outpatient imaging centers including our 
Interventional Radiology Clinic which provides patients minimally invasive treatments for a 
broad range of health conditions, often on an outpatient basis. 
 
The medical community is constantly changing with technology, so we needed a way to 
continue to provide excellent service to our referring physician offices, but be smart with our 
staffing.  C2RouteApp® from C2Logix, Inc. has made it very easy for me to re-evaluate the 
routes on a regular basis to ensure that we are provided the best possible service at the lowest 
possible cost. 
 
C2RouteApp® made the initial set-up of my routes very simple.  I liked the fact that I could 
import the data directly from an existing excel spreadsheet to get started, and additions, 
changes and deletions are very simple within the software.  
 
I especially like the feature that allows me to set up delivery time windows for each stop.  It is 
nice to be able to tell a doctor’s office that our courier will be there at 10:00 am with their 
patient’s radiology report and films, and then count on the delivery happening on time without 
needing to manually manipulate the route stop sequence. 
 
We see hard savings because the routes are created by determining the most efficient cost.  
We have decreased our mileage usage by 28%, resulting in thousands of dollars of savings in 
fuel, not to mention less labor hours needed to get the same work done.   
 
The customer service from you and your staff has been tremendous.  I feel comfortable that if I 
had any questions that I could pick up the phone and call.  I appreciated that your staff 
proactively checked in with me during the initial set-up to make sure that I was comfortable with 
the product. 
 
Sincerely, 
 
 
 
Nikki Carstens RT (R) (M) 
Manager: North Campus Imaging Centers, Centralized Fileroom and Couriers 
Scottsdale Medical Imaging LTD. 
   


